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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

{ Scope of Application )
Arucle 1

Conuracis for c and related ag 10 be entered into between this Ayokan,/Hotel and the Guest
1o be accommodated shall be subject to these Terms and Conditions. And any particulars not provided tor herein shall
be govarned by laws and regulations and./or generally acceplad practies.
2. In the case when the Ryokan,/Hotel has entered inlo a special contract with the Guest insolar as such spaciat contract
does nol violate taws and regulations and generally accepted practices, notwithsianding the preceding Paragreph, the
special contract shall take precedence over the provisions of these Terms and Conditions.

{ Application for Accommodation Contracts )
Arucle 2

A Guest who intends to make an application lor an Accommodation Contract with the Ryokan,/Hotel shalt nonty
the Ryokan/Hotel of the lollowing paruculars:

(1] Name of the Guesi(s}:

(2] Date of accommodation and estimated tme of arnval: .

13) rA‘cu:m)mod:hon Charges {based, in principle. on the Basic Accommodation Charges hsted in the anached Table

o . 3N

14) Other paruculars deemed necessary by the Ryokan,/Hotel
2 In the case when 1he Guest requests, dunng his stay, extention of the accommodation beyond the date in Subpara-
graph (2) of the preceding Paragraph. 1t shall be regarded as an Contract at the
tume such requaest 1s made

{ Conclusion of Accommodation Contracts, etc.)

Anicle 3
A Contract for Accommaodation shall be deemed to have been concluded when the Ryokan/Hotel has duly accepted

the as n the g Article. However, the same shall not apply when it has been proved that
the Ryokan,/Hote! has not accepled the appiicaton
2 When a Contract for has been n with the p of the p ing Para-
graph, the Guest 15 requested to pay an accommodation depostt fixed by the Ryokan/Hotel within the hmits of Basic

ccammodsuon Charges covering the Guest's enure pariod of stay (3 days when the period of stay exceeds 3 days) by
the dawe specihed by the Ryokan,/ Hotel
3 The deposit shail be lirst used for the Tolal Accommeodation Charges 1o be paid By the Gues!. then secondly for the
cancellanon charges under Arlicie 6 and thirdly for the reparatons under Arucle 18 if applicable. and the remainder, il
any, shall be refunded at the tma of the payment of the Accommodarion Charges as stated in Arucla 1
4 When the Guest has falled 1o pay the deposit by ihe daie as shpulated i1 Paragraph 2. the Ryokan./Hotel shall treat
the Accommodaton Contract as 1nvalid. However, the same shall apply only in the case whan the Guest 1s thus (infor-
med by the Ayokan/Hotel when the penod of payment of the deposit 1s specified.

{ Special Contracts Requiring No Accommodation Deposit)
Arucle 4

Notwithsianding the provisions of Paragraph 2 of the preceding Arucle, the Ryokan./Hotel may enter into 2 special
coniract requinng no accommodanon deposi ahter the Contract has baen concluded as stipulated 1n the same Paragraph.
2. In the case when the Ryokan,/Holel has not requested the payment of the deposit as stupulsied 1n Paragraph 2 of the
preceding Aructe and /or has nol spacilied the date of the payment ol the deposit at the ume the apphcation for an
Accommodaton Conlract has been accepted. it shall be costrued 3s that the Ryokan,/Hotel has accepted a special con-
tract prescribed in the preceding Paragraph

{ Refusal of Accommodation Contracts )
Arucle 5.
The Ryokan/Hotsl may not accept the conclusion of an Accommodation Contract under any of1he following cases:
(1} When the application for accommodation does not conform with the provisions of these Terms and Conditions:
2} When the Ryokan./Hotel 1s fully booked and no room s available:
(3) Whaen the Guest seeking accommodation 16 deemed kable 1o conduct himsalf in a manner that will contravene
the laws or act aganst the public order or good morals in regard 1o his accommodation;
(4) When 1he Guest seeking accommodanon can be clearly detected as carrying an infectious disease.
{5) When the Ryokan.”Hole! 15 requesied 10 assume an unreasonable burden in regard 10 hus accommodation:
{6} Whan the Ryokan,/Holel 15 unable 1o provide accommodation due 1o nawral calsmities. disfuncton of the

faciities and/or other unavoidable causes:
(7) When the provisions of Article 7/ INo. 10! JBARAK| MeropoinentPrefectural Ordinance are applicable.

{ Right to Cancel Accommodation Contracts by the Guest |
Arucle 6.

The Guest 1s sntitled 10 cancel the Accommodation Conlract by 5o notifving the Ryotan./Hotel.
2 In the cass wh e Guest has cancallsd the Accommodauon Coniract 1n whale o 1n part dus 1o causes for which
the Guest is liable fexcapt in the case when the Ryokan,”Hote! has requested 1he payment of the deposit during the
speciied pariod as prescribed n Paragraph 2 of Article 3 and the Guest has cancelled belore the payment], the Guest
shall pay cancellanon charges as histed 1h tha Attached Table No. 2.
Hawever, in the case when a spacial contract as prescribec in Paragraph 1 of Aricle 4 has baen concluded. the same
shall apply only when the Guest is informed of the obligation of the payment of the canceilaion charges in case of can-
cellavon by the Guest. )
3 In the case when the Guest does not apper by p.m. of the accommodaton date | 2 hours after the expacted
time of arnvat if the Ryokan,/Hotel is nouhied of it without an advance notice, the Ryokan./Hotel mey regard the Accom-
modation Contract as being cancelled by the Guast.

( Right to Cancel Accommodation Contracts by the Ryokan /Hotel}
Article 7

Tha Ryokan,/Haotel may cancel the Accommodanon Contract under any of tha lollowing cases:
(1) Whan the Guest is deemed liable 1o conduct and,/or have conducted himsell in 8 manner that will contravene
the laws or act aguinat the public order or good morals in regard to his accommodauon,
(2) Whan the Guaest can be clearly dotacied as carrying an infactious disease:
(3) Whan the Ryokan./Hotel is requested to assume an unraasanable burden in regard lo his accommodauon;
{4) Whan the Ryokan.”Hotel is unable to provide accommedation dug 1o natural calsmities and,/or other causes of
force majsurs )
(5) Whan the pravisions of Article // de———Ltof TBARAI] MenepsisenPralaciural Ordinance are opplicable.
(6) Whan the Guest does not cbserve prohibited actions such as smoking in bed, mischief 1o the fire-lighting facili-
Ues and other prohibitions of the Use Regulations stipulated by the Ryokan/Hote! {restricted to particulars deemed
necessary (n ordar (o avaid the causing of fires)
2. In the case when tha Ryokan/Hotel has lied the Contract in
Paragraph. the Ryokan,/Hote! shall not be enttled 1o charge the Guest for any-of the services in the future durning the
contractual period which he has not received.

{ Registration)
Arucle 8.
The Guest shall register 1he loliowing parcuiars at ihe front desk of the RyokanHotal on the day of accommodation;
(1) Name, age. sex. address and occupanon of the Guestis).
(2)For non-Japa auonality, passport number. port and date of entry in Japan:
{3) Date and estimatad tme of depanure: and
14] Othaer particulars deemed necessary by the Ryokan,Hotel.
2 In the case when the Gues! intends 1o pay his Accommadation Charges prescribed in Arucle 12 by any means other
than Japanaese currency, such as traveler's cheques, coupors or credil Cards. these cradenuals shall be shown in ad
vance at the time of the reg: d in the 9 9

{ Occupancy Hours of Guest Rocoms )
Article 8.

. %v’osﬁuul 15 entitied 10 occupy the contracted guest room of the Ryokan/Hotel from 3 o m. 10 10 a.m. the next
morni Howevar, in the case when the Guest is accommodated continuously. the Guaest may occupy i all day long.
axcept for the days of arrival and depanture.
2. The Ryokan./Hatel may. g the p in the g Paragraph. permit ine Guest to
occupy the room beyond the tme prascribed in the same Paragraph. In this case. extra charges shall be paid as follows

{1} Up to 3 hou 30 % of the equivaient 1n the sum lo the room charge

2) Up to 6 hours:* 40 % of the equivalent in sum 10 the room charge w&-&-—mﬁmﬂ-‘-

(3) More than Bhours:| 100 % of the equivah n the sum 10 the room charge ~erreem-ehasge-intuti-
3. Tha squivalent in the sum 1a tha room charge prescribed in the preceding Paragraph shall be 70 % of the Basic
Accommodation Charges.

(Observance of Use Regulations !
icle 10. ) )
ch'M Gue t shall observe the Use Regulation established by the Ryokan,/Hotel, which are posted within the premises

of the Ryokan/Hotsl

( Business Hours }
Articls 11.

The business hours of the main facilines, etc. of the Ryoksn,/Hotel are as follows. and those of other facihues,
etc.shall be notified in detail by brouchures as provided, houces displayed in sach place, sarvice direciories in guest
rooms others.

(1) Service hours of front desk, cashier's desk. etc. A Closing fime a:00 om

ra_ Front service - g oM. 10/#:00 am.
Eich .

(2) Service hours lof facilitien) A Breakfost 2 fPam. | m. (Banguel Conventen hell)
S e e § ot S o L (("“Mtéxﬁgém*,:m
€0 . 24 LA

C Dimec “g-Zopm. Io . ‘
D Other meals drinks, eic. g0 am 16 goapn
¢?/.«ﬁ““5'L Faoom 1o Bk

Tpunase becieent G:dvpm. fo 0:008mm.

13) Service hours of ouxillary facilities A Gauveiir 260 o.m. 10 )g:0¢ p.m.
8 zlwr 7 pm. lo” am.

2. The business hours specified in the

are subject to tamporary changes due to unavoidable causes
of the Ryokan,/Hotel In such a ca

grap!
the Guest shall be informed by appropriate means

{ Payment of Accommadation Charges }
Aricle 12,

The breakdown of the Accommodation Charges, etc. that the Guest shall pay Is as histed|in the aftached Table No |
2. Accommodaton Charges, eic. tated in the preceding Paragraph shall be paid with Japanaese currency or by any
means other than Jai cul uch as raveler's cheques, coupons or credit cards recognized by the Ryokan,/
Hotel at the front desl he time ol the departure of the Guest or upon request by the Ryokan/Hotel.
3. Accommodation Charges shall be paid even if ihe Guest voluntanily does not utilize the accommodation faciliies
which have been provided for him by the Ryokan/Hatel and are at his disposat

{ Liabilities of the Ryokan/Hote! }
Arucle 13.

Tha Ryokan/Hotel shsll compensate the Guest for the damage (! the Ryokan,”Hotel has caused such damage 10 the
Guest in the fulli or the of the Contract and,/or relaled agreements. However. the
same shall not apply (n case whan such damaga has been causad due to raa'sonsllor ‘Which the Ayokan/Hotel s not hable
2. Even though the Ryokan,/Holtel has receved the "PASS MARK"” (Cenuficale of Excalience of Fire Preventon Standard
1ssued by the fire stauon], furthermore, the Ryokar,/Hotel 1s covered by the Ryokan/Hotel Liability Insurance in order
10 deal with unexpacied lire and/or other disasters. !

{ Handling when unable to provide Convacted Rooms |
14

ricle
The Ryokan/Hotal shall, when unable (0 provids coniracted rooms. arrange accommodauon of iha same siandard
alsewhere for the Guest insofar as praclcable with the consent of the Guest
an i ol othar can not be made ding the of the Para-
graph, the Ryokan/Hetal shall pay the Gues! a fee 10 'thel charges and the com
pan'saiion fee shall be applied 10 the reparations. However, when the Ryokan.”Holel cannot pravide sccommodabon
due, lo causes lar which tha Ayokan./Holel is not iable. the Ryokan, Holel shall nat compensate the Guas!

{ Handling of Deposited Articles}
Arucle 15.

The Ryokan,/Hotel shall compensate the Guest lor the damage when loss, breakage or other damage (s caused to
the goods. cash or valuables depositad at the front desk by the Guast, excapt in the case when Ihis has occurred due
to causes of force majeure. However, for cash and valuables. when the Ryokan/Holel has requested the Guesi 10 repont
its kind and value but the Guest has failed to do $0. the Ryokan,”Hotel shall compensate the Guest within the kmut of

2. The Ryokan./Hotel shall compensate the Gues! for the damage when loss. breakage or olhar damage 15 Caused,
nuon or negligence on the pan af the Ryokan,/Hotel .10 (he goods, cash or valuables which are broughi into
the pre Ryokan,/Hotel by the Guest bul are not deposiied at the Ironi desk  Howaever. [or ariicles of which
the king and value have not been reported in sdvance by the Guest. ihe Ryokan.”Hotel shall compensate the Guast within
the limitl of 150,000yen.

(ACulllodv of Baggage and/or Belongings of the Guest )

nicle 16.

When the baggage of the Guest Is brought into the Ryokan,/Hotel belore his arrival, the Ryokan,/Hotet shall be
liable to keep  only in the case when such a request has been accepted by the Ryokan/Hotel The baggage shall be
handed over to the Guest at the Iront desk at the ime of his check-in.

2. When the baggaga of bei m?: of tha Guest is found left after his check-out, and the ownarship of the arucle is
confirmed. the Ryokan/Hotel shall inform the owner of the article lah and ask for lurther instrucuons. When no
instruction is gvan Lo tha Ryokan,/Hotel by the owner or when the awnership 1s nol confirmed, the Ryokan/Holel
shall keep the aricle for 7 days including the day it s found. and atier this penod. the Ryokan,/Hoteishall turn it over
10 the nearest police stauon
3. The Ryokan,/Hotal's | 1n regard 10 the custodylol the Guest's baggage and belongings in the case of the preceding
raphs shall be assumed in accordance with the provisions of Paragraph 1 of the praceding Arucle in the case
of Paragraph 1, 8nd with the provisions of Paragraph 2 of the same Arucie 1n the case of Paragraph 2.

( Uabikity in regerd to Parking)
Anicle 17.

The Ryokan/Hotel shall not be hable for the custody of the vehicle of the Guest when the Gues! utlzes the parking
lot within the premises of the Ryokan/Hotel. as it shall be regardad thal tha Ryokan/Hotel simply offers 1he space for
parking, whether the key of the vehicle has been deposited with the Ryokan /Hotel or not. However, the Ryokan~Hatel
shall compensate the Guest for the damage caused through intantion or negligence on the pan of the Ryokan./Hotel n

regard 1o the management of the:parking lot.

{ Lisbility of the Guest)
Arucie 1
The Guest shall compensate the Ryokan./Hotel for the damage caused through inlention of negligence on the part

of the Guest

Arnached Table No, 1 Charges (Ref. Paragraph 1 of Article 2

C ion method for
and Paragraph 1 of Article 12)

Contents

(1) Basic Accommodation Chorge

Accommadalion (Room Charge +Breoklast and Dinner)

Charges 12 Service Chargs 11X /4 %!
Totol Amount (3) Exira Meals & Orinks (other than Breakfast ond Dinnerl
1o be paid Extra Charges and Other Expenses
by the Guest 141 Sarvice Charge (131X /; %!

a. Consumption Tox
Taxes b. Meals and Hotel Tox
. Hot Spring Tax lonly in spa districts!

1. Basic Accommodation Charge Is based on the terifls, which are posted at Ithe front desk and in guest
rooms.)

2. A child’s charge applies to childran anending elementary schoc! of ages (up 1o 12 years of age) and under. 70 %

of the adull charge shall be required when maals and ‘bedding comparable 10 thosa for the adult are provided lo such
children. 50% shall be raquired when maeals and bedding for childran are provided and 30 % when only bedding for
children 15 provided. For an nfant to whom meals and bedding are not provided,  /, £¢¢  yen shall be chargad

(] perser)
Attached Tabls No. 2 Cancellstion Charge for Ryokan {Ref. Paragraph 2 of Article )
e """"d %‘M"?'x‘:“"‘:" . A Prior 10 Accommodaton Day
uhed | No |commo-
° Show |daton 1 2 3 5 6 7 8 14 15 30
Contracted Osy Day | Days | Days | Days | Days | Days | Days | Oays | Days | Davs
Numberof Guests
1 1014 100% (100% | 50% | 30% | 30%
151030 100% | 100% | 50% | 30% | 30% | 30%
31 10 100 100% | 100% | B0% | 50% | 30% | 30% | 20% | 20% | 10% | 10%
101 and more 100% | 100% | 80% | 50% | 50% | 30% | 30% | 30% | 15% | 15% | 10% | 10%

1. The perceniages signifios the rate ol cancallation charge to Ihe Basic Accommodaton Charges

2. When the number of days s . the charge lor ns lrst day shall ba paid by tha
Guest regardiess of the number of days shortened.

3. Whan part of 8 group booking lfor 16 persons or mara) 15 cancelled. Ihe cancellauan charge shall not be charged
for the number of persons equivalent 10 10 % of tha numbar of parsans bocked as of 10 days prior 10 the 0Ccupancy
(Whan accepled less than 10 days prior 1o 1he occupancy, s of the date) with Iracuons counled as & whale numbar

TSUKUBASAN-HOTEL AOKIYA



